[Calm background music starts to play]

[Video content description: A montage of Motability users, using wheelchair
accessible wheelchairs and electric charge points mixed with footage of staff
working in the Motability Operation call centres, our office spaces, and
addressing the camera about how we work to deliver the Motability Scheme]

Josh Walkes, Connected Vehicle Specialist: "We’re the commercial organisation to
help provide the Motability Scheme to over 700,000 customers in the UK. We help
people access the everyday freedom to make the journeys that they choose."

Sarah Kinch, Portfolio Planning & Support Lead: "We know our large fleet of
vehicles means we have a large impact. That's why we're innovating for the
future, for our planet and for society."”

Chrissie Antoniou, Communications Specialist: "It's important that we inform our
customers about electric vehicles to make sure that this is the right switch for
them.For those who are able to make the transition, we support them through the
process to ensure a green future for everybody."

Emily Smith, IT Operations Analyst: "We also work closely with innovation
partners to ensure our customer's needs are considered from the start, giving
them the right tools to access work, education, friends and family."

Rachael Brice, Facilities Coordinator: "Our employees are a key part of this
journey. We're helping them to make small changes that can make a big

difference."

Gary Hiscox, Applications Experience Specialist: "Making sure we do our part for
our local communities."”

Felicity Kelly, Product Development Manager: "And we're addressing how we can
reduce our emissions and our impact on the planet."

Niaz Khan, Product Specialist: "We hold ourselves accountable and invest for the
future.”

Julie Marshall, Business Transition Manager: "These are just some of the things
we're doing now, but we're constantly setting goals, measuring our progress, and
planning the next steps of our journey."

[Background music fades]
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